POS

MALAYSIA
Frequently Asked Questions (FAQ)

Pos Insurance/Takaful

ABOUT ONLINE INSURANCE AT POS ONLINE
Q1| How to purchase or renew your insurance via Pos Online platform?
Al | e« User can directly purchase or renew insurance by clicking the
“Insurance/Takaful” button, choose your preferred product and continue
with the transaction
e Forregistered user, you may login to Pos Online account and click “Insurance”.
Q2 | How many product and insurance panel available in Pos Online?
A2 | Below are the panels and products available for insurance at Pos Online:

No. Panel Product
Etiga Takaful | 1. Travel
1 2. House Owner/ House Holder &Takaful
5 Zurich 1. House Owner/ House Holder
Insurance
. 1. House Owner/ House Holder & Takaful
g | Zurich 2. Travel
Takaful .
1. Personal Accident Insurance
4 Allianz 2. House Owner/ House Holder
3. Travel

Q3 | How can I retrieve my payment history?

Customer will receive a tax invoice upon successful transaction and the policy will be
emailed to your designated email address.

A3
For further enquiries on the insurance/takaful policy, kindly refer to AskPos for
assistance.

Q4 | Which insurers can | buy from?

Pos Malaysia represents the following insurers as an agent in online channel -
1. Allianz General Insurance Company (Malaysia) Berhad

2. Zurich General Insurance Malaysia Berhad

3. Zurich General Takaful Malaysia Berhad

4. Etiga General Takaful Berhad

The insurance policy or takaful certificate is underwritten by your chosen insurer or
takaful operator.

Q5 | To whom should | check for post sales enquiries or if | did not receive my
confirmation email with the Insurance policy?

If you cannot find your policy in your spam/junk email folder or have further
enquiries, please contact our Pos Customer Service dept for further assistance at 1-
300-300-300 or AskPos

Pos Malaysia Berhad (223990


https://www.pos.com.my/contact-us/#AskPos

Q6

Who do | contact for assistance if | am involved in an accident and how do |
make a claim?

Should you require emergency auto assistance, kindly contact the following 24/7
hotlines:

1. Allianz General Insurance Company (Malaysia) Berhad - 1-800-22-5542

2. Zurich General Insurance Malaysia Berhad - 1-300-88-6222

3. Zurich General Takaful Malaysia Berhad - 1-300-88-6222

4. Etiga General Takaful Berhad - 1-800-88-6491

WWW.pOS.com
AskPos



http://www.pos.com/

